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KEYSTONE SKATE SUPPLY POLICIES 
 
PAYMENT INFORMATION  

We accept Visa, Mastercard, Discover, Paypal, and Wire Payments. American Express is accepted, but requires a 
1.5% processing fee. Net Terms require a separate application and approval process.  

RETURNED CHECKS 
In the case of any check payments returned, a $35.00 NSF fee will be added to the total and require immediate 
payment by certified check, credit card, Paypal, or Wire transfer. 

REFUSED ORDERS  
All refused orders will be restocked and charged a 10% restocking fee or $50.00 (if the order is less than 
$500.00), plus all shipping charges. All certified fund orders that are reshipped are released pre-paid only. 

SHOARTAGES/ERROR/DEFECTS 
All claims pertaining to invoices (including short shipments, pricing discrepancies, freight charges, damages, etc.) 
must be made within 10 days of the invoice date. All Claims must be approved by KSS. All items are warrantied 
against factory defects for a period of 60 days from invoice date. 

RETURNS 
Customer service must issue a return authorization number for all returns. KSS must be notified about defective 
product within 10 days of the invoice date. Returns of unused products in re-sellable condition must be pre-
approved, and will be subject to a 10% restocking fee. 

PRICING  
Prices are subject to change without notice. 

CHANGE OF ADDRESS/NAME OR OWNERSHIP 
It is the responsibility of the customer to inform us of any changes in regard to the shipping address / ownership 
and or name of the store. A new dealer application will be required for changes of ownership. 

E-COMMERCE GUIDELINES 
Dealers shall not market, advertise, or offer to sell or fulfill orders for any of KSS products from or on any 3rd 
party platforms (including but not limited to Amazon, Ebay, Walmart.com, Jet, etc.) without direct authorization 
from KSS in writing.  

 
Applicant’s signature attests financial responsibility, ability, and willingness to pay our invoices in accordance with our 
terms. Applicant personally guarantees to pay the charge incurred if the company should fail to do so. Applicant’s 
signature also authorizes any charge made to your credit card for delinquent payments, sales, and/or restocking fees. 
This signature voids any chargebacks filed. 
 
Applicant’s signature also acknowledges that you have read and agree to our policies. 
 
 
Signature: __________________________________________   Title: ____________________________ 
 
Written Name: _________________________________________   Date: ________________________ 

 
 


